
The festive period is a time of the year when we tend to overspend and 
stretch the household budget. While we want everyone to have an enjoyable 
Christmas and New Year, we would take this opportunity to remind all residents 
that rent payment must remain a priority and that rent is due and payable on or 
before 28th December.

There is no rent payment holiday and we will continue to promote rent 
payments and recovery of any arrears outstanding over the festive period.
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An emergency repairs service will be in operation during the festive period and the emergency contact 
number is outlined below.
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This number should be used for all emergency repairs including gas central heating faults. The number should 
only be used in the event of a genuine emergency eg fire, flood, loss of power/heating etc and should not be 
used for reporting minor routine repairs.

Prior to reporting any central heating problem, please check the following:
��,V�WKH�KHDWLQJ�VZLWFKHG�RQ
��,V�WKHUH�D�ZDUQLQJ�OLJKW�IODVKLQJ�RQ�WKH�ERLOHU
��,I�\RX�KDYH�D�FDUG�RSHUDWHG�PHWHU��GR�\RX�KDYH�VXIILFLHQW�FUHGLW



 

Payment of rent is not a choice and failure to pay your rent by the due date in each month results in difficulties for the 
Association in providing services and meeting the cost of carrying out reactive maintenance, planned maintenance and 
major repairs.

We have implemented an action plan to reduce current tenant rent arrears which have now reached an unacceptable level.

 ��:H�KDYH�GHYHORSHG�D�QHZ�DUUHDUV�PDQDJHPHQW�SURFHGXUH�EDVHG�RQ�HDUO\�LQWHUYHQWLRQ�DQG�IUHTXHQW�
�����������FRQWDFW�ZLWK�D�JUHDWHU�HPSKDVLV�RQ�KRPH�YLVLWV�

� ��:H�KDYH�GLYLGHG�UHVSRQVLELOLW\�IRU�DUUHDUV�PDQDJHPHQW�EHWZHHQ�RXU�+RXVLQJ�0DQDJHU�DQG�+RXVLQJ�
�����������2IILFHU�ZKR�ZLOO�HDFK�EH�UHVSRQVLEOH�IRU�PDQDJLQJ�DUUHDUV�FDVHV�

� ��2XU�+RXVLQJ�0DQDJHPHQW�VWDII�ZLOO�EH�JLYHQ�SURWHFWHG�WLPH����GD\�D�ZHHN�HDFK��ZKHUH�WKH\�DUH�ERWK�RII�
�����������OLQH�DQG�ZLOO�IRFXV�RQ�DUUHDUV�UHFRYHU\�IRU�WKH�HQWLUH�GD\�

� ��:H�ZLOO�EH�DFWLYHO\�WDUJHWLQJ�WHQDQW�DUUHDUV�ZKHUH�WKH�GHEW�LV�LQFUHDVLQJ�RU�UHPDLQLQJ�FRQVWDQW�DQG�ZH�ZLOO�
�����������XVH�IDFH�WR�IDFH�FRQWDFW�IRU�WKRVH�WHQDQWV�ZKR�DUH�QRW�HQJDJLQJ�ZLWK�WKH�$VVRFLDWLRQ

If you fall into any of these categories, you can expect strong and frequent intervention from the Association and although 
regrettable, we will take court action where required and will evict after all attempts at recovery have been exhausted.

We do of course appreciate the efforts of those tenants who maintain clear rent accounts and who ensure that payment is 
made promptly by the due date in each month. 
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Christmas lunch for 
the over 60’s

The Association, in partnership with other Drumchapel Housing organisations hosted a 
&KULVWPDV�OXQFK�IRU�RXU�RYHU����UHVLGHQWV�LQ�-RKQ�2OLYHU·V�UHVWDXUDQW�RQ���WK�'HFHPEHU��7KH�
event was a great success and those who attended enjoyed a 3 course festive dinner, 
refreshments and danced the afternoon away to a selection of tunes played by the resident 
DJ.

Participating organisations included Cernach Housing Association, Drumchapel Housing 
Co-operative, Kendoon Housing Association and Pineview Housing Association.



Prior to deciding how much rents might change, the 
Association prepares a budget for the year ahead 
which takes account of how much we expect to
spend on providing a service and how much income 
ZH�H[SHFW�WR�WDNH��7KH�PDMRULW\�RI�WKH�$VVRFLDWLRQ·V�
income comes from rent and service charges and 
the level of rent arrears can influence the amount of 
money we have available to provide an effective 
management and maintenance service.

When setting our budget we need to take account of 
several things, including the following:

��6DODU\�FRVWV
��&RVW�RI�SURYLGLQJ�D�UHDFWLYH�PDLQWHQDQFH�VHUYLFH
��3ODQQHG�PDLQWHQDQFH�HJ�H[WHUQDO�SDLQWZRUNV��
  gutter cleaning etc.
��0DMRU�UHSDLUV�HJ�NLWFKHQ�UHQHZDOV��ZLQGRZ�
  replacement etc.

PROPOSAL FOR RENT 
INCREASE 2020 - 2021
As you are aware, the Association considers and 
reviews rent increase proposals on an annual 
basis and we require to make a decision in 
February 2020 on how much rents are to be 
increased by. 

It is a legal requirement of the Housing (Scotland) 
Act 2001 that we consult with and take account 
RI�WHQDQW·V�YLHZV�SULRU�WR�LPSOHPHQWLQJ�UHQW�
increases.

��0RUWJDJH�FRVWV�LQ�UHVSHFW�RI�SULYDWH�ILQDQFH�XVHG�WR�
  part fund previous new build housing development
��,QVXUDQFH�FRVWV
��2IILFH�RYHUKHDGV�LQFOXGLQJ�UHQW��KHDWLQJ��SKRQHV�HWF
��$IILOLDWLRQ�IHHV�WR�RWKHU�RUJDQLVDWLRQV
��7UDLQLQJ�FRVWV
��'D\�WR�GD\�UXQQLQJ�FRVWV�LQFOXGLQJ�SULQWLQJ��SRVWDJH��
  stationery, photocopier and equipment charges
��0DLQWHQDQFH�RI�FRPSXWHU�V\VWHPV
��%DQN�FKDUJHV

2QFH�ZH�KDYH�LGHQWLILHG�ZKDW�ZH�WKLQN�ZH�ZLOO�VSHQG�
and how much income we expect to generate, we can 
determine how much we will have at our disposal to 
fund all of our activities during the year. We also have 
to take into account the rate of inflation and
comparability with rents charged by other landlords 
RSHUDWLQJ�LQ�WKH�DUHD��7KH�UDWH�RI�LQIODWLRQ�LQ�2FWREHU�
������&3,�ILJXUH��ZDV���������

Rent increase consultation letters were sent out to all 
WHQDQWV�RQ�)ULGD\��WK�'HFHPEHU������RXWOLQLQJ�RXU�
proposals for the rent increase and we hope you will 
take the opportunity to comment before the increase 
LV�FRQVLGHUHG�E\�RXU�0DQDJHPHQW�&RPPLWWHH�RQ���WK�
January, 2020.

Your views and opinions are important and we hope 
you will take the opportunity to comment.



If you smell gas:
��6ZLWFK�RII�JDV�DSSOLDQFHV�
��'R�QRW�XVH�HOHFWULFDO�VZLWFKHV��LQ�FDVH�RI�VSDUNV��
��2SHQ�GRRUV�DQG�ZLQGRZV�WR�OHW�JDV�RXW�
��([WLQJXLVK�FLJDUHWWHV�DQG�GR�QRW�OLJKW�PDWFKHV�
��7XUQ�RII�\RXU�PDLQ�JDV�VXSSO\�VZLWFK�
��&DOO�6FRWWLVK�*DV�1HWZRUNV��6*1��(PHUJHQF\�
���QXPEHU���������������1HYHU�WU\�WR�GHDO�ZLWK�
���WKH�IDXOW�\RXUVHOI�

��:KHQ�\RX�JR�RXW��FORVH�DOO�ZLQGRZV�DQG�ORFN�\RXU�
���HQWUDQFH�GRRU�
��1HYHU�OHDYH�\RXU�GRRU�NH\�XQGHU�WKH�GRRUPDW�RU�
���KDQJLQJ�RQ�D�VWULQJ�EHKLQG�WKH�OHWWHU�ER[��
���7KLHYHV�DOZD\V�ORRN�LQ�WKHVH�SODFHV�
��&KHFN�WKH�LGHQWLW\�RI�DOO�FDOOHUV�EHIRUH�\RX�OHW�
���WKHP�LQ��0RVW�RIILFLDOV�DQG�WUDGHVPHQ�FDUU\�
���LGHQWLW\�FDUGV�DQG�ZLOO�QRW�EH�RIIHQGHG�LI�\RX�DVN�
���WR�VHH�WKHP�

)LUHV�FDQ�EH�FDXVHG�E\�PDQ\�WKLQJV�DQG�E\�WDNLQJ�
WKH�IROORZLQJ�VLPSOH�SUHFDXWLRQV��\RX�FDQ�SUHYHQW�
WKH�ULVN�RI�D�ILUH�RFFXUULQJ�LQ�\RXU�KRPH�

��1HYHU�OHDYH�FKLS�SDQV�XQDWWHQGHG
��$OZD\V�HPSW\�DVKWUD\V�EHIRUH�JRLQJ�WR�EHG�DQG�
���FKHFN�IRU�OLYH�FLJDUHWWH�HQGV�
��1HYHU�KDQJ�FORWKHV�DURXQG�ILUHV�RU�FRRNHUV�
��8QSOXJ�DOO�DSSOLDQFHV�ZKHQ�QRW�LQ�XVH�
��'R�QRW�RYHUORDG�SRZHU�SRLQWV�
��1HYHU�OHDYH�PDWFKHV�ZLWKLQ�WKH�UHDFK�RI�FKLOGUHQ�
��&ORVH�DOO�GRRUV�DW�QLJKW�

,I�D�FKLS�SDQ�JRHV�RQ�ILUH��WU\�WR�VPRWKHU�WKH�
IODPHV�ZLWK�D�KHDY\�OLG�RU�ZHOO�UXQJ�RXW�FORWK�

7XUQ�RII�WKH�JDV�DQG�HOHFWULFLW\�

'R�QRW�PRYH�WKH�SDQ�DQG�GR�QRW�SRXU�ZDWHU�RYHU�
WKH�KRW�IDW�DV�WKLV�ZLOO�PDNH�LW�ZRUVH�

,Q�WKH�HYHQW�RI�D�ILUH��WDNH�WKH�IROORZLQJ�VWHSV�

��&ORVH�WKH�GRRU�RI�WKH�URRP�WKH�ILUH�LV�LQ�DQG�DOO�
���RWKHU�GRRUV�DQG�ZLQGRZV��7KLV�KHOSV�WR�FRQWDLQ�
���WKH�ILUH�DQG�IXPHV�
��*HW�HYHU\RQH�RXW�RI�WKH�KRXVH�DQG�DOHUW�\RXU�
���QHLJKERXUV�
��&DOO�WKH�)LUH�%ULJDGH�RQ�����
��'R�QRW�JR�EDFN�LQVLGH�

,I�VRPHRQH·V�FORWKHV�VWDUW�EXUQLQJ��OD\�WKHP�RQ�
WKH�IORRU�DQG�UROO�WKHP�LQ�D�UXJ�RU�FXUWDLQ�WR�
SXW�RXW�WKH�IODPHV�WKHQ�FDOO�DQ�DPEXODQFH�



We want all of our residents to have a safe happy Christmas 
and New Year and we have produced a series of tips to help 
prevent problems/accidents occurring and to advise you what 
to do should a problem occur within your home.

Your home is fitted with circuit breakers instead 
of fuses. These are sensitive devices designed 
to switch off the electricity supply if there is a 
fault.

,I�\RXU�SRZHU�IDLOV�DQG�\RX�GRQ·W�NQRZ�ZKDW�
caused it:
��6ZLWFK�RII�HYHU\WKLQJ�LQFOXGLQJ�OLJKWV
��6HW�DOO�FLUFXLW�EUHDNHU�VZLWFKHV�WR�WKH�´RQµ�
   position and switch the lights and appliances 
   on one at a time.

If a faulty appliance has caused the power failure, 
unplug the appliance and have it checked by an 
electrician.

If you cannot find the fault, report it to the office. 
If a problem occurs outwith office hours, phone 
the emergency repairs number on 0800 595 595.

It is not always winter that brings about burst 
pipes or flooding so it is important that you know 
how to turn off your water.

If a pipe does burst:
��7XUQ�RII�WKH�ZDWHU�DW�WKH�VWRSFRFN�
��7XUQ�RQ�DOO�WDSV�WR�GUDLQ�WKH�V\VWHP�
��,I�ZDWHU�FRPHV�LQ�FRQWDFW�ZLWK�ILWWLQJV�RU�ZLULQJ��
   switch off the electricity supply.
��&RQWDFW�WKH�$VVRFLDWLRQ�

To prevent burst pipes in winter, you should try to 
keep your home as warm as possible. This will 
prevent your pipes from freezing.



Our Management Committee is made up of 
local people like yourself, who live in the 
community. They are committed to the area they live in and are 
responsible for ensuring that the Association is managed properly.

We are looking to attract new members to help run the Association and face the challenges which lie 
ahead. Management Committee meetings are held on the last Tuesday of the month at 5.45pm but 
can be changed to accommodate working requirements if specific interest is expressed.

The Role of the Management Committee

The Management committee work in partnership with the staff to determine how the Association will 
be run and the staff have responsibility for implementing agreed policies and procedures to ensure 
that the Association is run properly.

The Management Committee are responsible for ensuring effective governance and has a 
responsibility to comply with Regulatory Standards of Governance and Financial Management and to 
ensure that we deliver intended outcomes for tenants and service users.

The Association has a legal responsibility to have an effective Management committee as we could 
not function or provide services without having a Management Committee in place.

Interested in joining 
our Management 
�ollb�;;ĵ

Management Committee members have a collective responsibility to:

��/HDG�DQG�GLUHFW�WKH�EXVLQHVV�RI�WKH�$VVRFLDWLRQ
��3URPRWH�DQG�XSKROG�RXU�YDOXHV
��6HW�DQG�PRQLWRU�VHUYLFH�GHOLYHU\�DQG�SHUIRUPDQFH�PDQDJHPHQW�WDUJHWV
��&RQWURO�RXU�DIIDLUV�DQG�HQVXUH�FRPSOLDQFH�ZLWK�5HJXODWRU\�6WDQGDUGV
��5HYLHZ�DQG�DJUHH�SROLFLHV�DQG�SURFHGXUHV�WR�DFKLHYH�RUJDQLVDWLRQDO�REMHFWLYHV
��$SSURYH�$QQXDO�%XGJHWV��H[HUFLVLQJ�HIIHFWLYH�ILQDQFLDO�FRQWURO�RYHU�WKH�$VVRFLDWLRQ·V
  financial performance



��&RPPLW�WR�DQG�XSKROG�WKH�$VVRFLDWLRQ·V�&RGH�RI�*RYHUQDQFH

��$FFHSW�DQG�VKDUH�UHVSRQVLELOLW\�IRU�GHFLVLRQV�SURSHUO\�WDNHQ�E\�WKH�FRPPLWWHH

��$FW�LQ�WKH�EHVW�LQWHUHVWV�RI�WKH�$VVRFLDWLRQ�DQG�LWV�FXVWRPHUV

��8QGHUVWDQG�WKH�UROHV�RI�WKH�0DQDJHPHQW�&RPPLWWHH�DV�DQ�HPSOR\HU�RI�VWDII��GHOHJDWH�DSSURSULDWH�

���DXWKRULW\�WR�WKHP�ZKLOH�UHFHLYLQJ�UHJXODU�DQG�FRQFLVH�UHSRUWV�RQ�SHUIRUPDQFH��YDULDQFH�DQG�WUHQGV�

���ZKLOH�UHFRJQLVLQJ�WKH�QHHG�IRU�RQJRLQJ�PRQLWRULQJ�DQG�UHYLHZ

��7UHDW�FROOHDJXHV�ZLWK�UHVSHFW�DQG�IRVWHU�JRRG�ZRUNLQJ�UHODWLRQVKLSV�ZLWKLQ�WKH�FRPPLWWHH�DQG�

���EHWZHHQ�FRPPLWWHH�DQG�VWDII

Management Committee Members

��$UH�UHTXLUHG�WR�DWWHQG�XS�WR����0DQDJHPHQW�
���&RPPLWWHH�0HHWLQJV�SHU�\HDU��0HHWLQJV�DUH�KHOG�
���PRQWKO\�DQG�XVXDOO\�ODVW�D�PD[LPXP�RI���KRXUV

��$UH�H[SHFWHG�WR�UHDG�UHSRUWV�ZKLFK�DUH�FLUFXODWHG�LQ�
���DGYDQFH�RI�PHHWLQJV

��&DQ�DWWHQG�H[WHUQDO�WUDLQLQJ�HYHQWV�DQG�FRQIHUHQFHV

How can I become a member of the Management Committee?
<RX�UHTXLUH�WR�EH�D�PHPEHU�RI�WKH�$VVRFLDWLRQ�EHIRUH�\RX�DUH�HOLJLEOH�WR�MRLQ�WKH�0DQDJHPHQW�
&RPPLWWHH�DQG�DOO�PHPEHUV�DUH�UHTXLUHG�WR�SD\����WR�UHFHLYH�WKHLU�PHPEHUVKLS�VKDUH�

,I�\RX�DUH�LQWHUHVWHG�LQ�EHFRPLQJ�D�PHPEHU�RI�WKH�0DQDJHPHQW�&RPPLWWHH�ZH�ZLOO�EH�KDSS\�WR�
PDNH�DUUDQJHPHQWV�IRU�\RX�WR�FDOO�LQWR�WKH�RIILFH�IRU�DQ�LQIRUPDO�GLVFXVVLRQ��<RX�ZLOO�EH�VXUSULVHG�DW�
KRZ�PXFK�\RX�ZLOO�OHDUQ�DQG�DOUHDG\�NQRZ�DQG�DGYLFH�DQG�DVVLVWDQFH�LV�DOZD\V�DW�KDQG�LI�\RX�DUH�
HYHU�XQVXUH�DERXW�DQ\WKLQJ

:H�KDYH�DOVR�SURGXFHG�DQ�LQIRUPDWLRQ�OHDIOHW�ZKLFK�RXWOLQHV�LQ�PRUH�GHWDLO��WKH�UROH�DQG�
UHVSRQVLELOLWLHV�RI�&RPPLWWHH�0HPEHUV��7KLV�OHDIOHW�LV�RQ�RXU�ZHEVLWH�ZZZ�NF�KD�FRP�DQG�LV�DOVR�
DYDLODEOH�RQ�GHPDQG�IURP�RXU�RIILFH�



The Association recently replaced 
kitchens at: 
80 – 96 Achamore Rd, 
1-7 Lochgoin Avenue, 
2-15 Lochgoin Gardens and 
1A – 7B Ladyloan Avenue

The work was carried out by City Building 
Glasgow and demonstrates our 
commitment to investing in our housing 
stock by carrying out planned renewals in accordance with our major repair programme. 

The project was completed within programme and budget. We appreciate that works of this nature 
can be disruptive and the patience, co-operation and understanding of our residents was greatly 
appreciated.

KITCHEN RENEWAL CONTRACT 
-|�Ŏ�������!��!��	�Ŏ�����������(��&��Ŏ���	+������(��&���Ŏ������������!	��"

ANNUAL ASSURANCE STATEMENT
The Association was required to submit its first Annual Assurance Statement to the Scottish Housing 
Regulator by 31st October, 2019.

Effective compliance with Regulatory Standards is a continual, ongoing process where performance requires to 
be assessed, reviewed and substantiated in order to provide continuous assurance to the Governing Body that 
demonstrates effective governance and delivers good outcomes and services for our tenants and service users.

The Management Committee considered evidence at a meeting held on 24th September, 2019 and confirmed 
that we have appropriate assurance that we can demonstrate compliance with:

 ��$OO�5HJXODWRU\�6WDQGDUGV�VHW�RXW�LQ�&KDSWHU���RI�WKH�5HJXODWRU\�)UDPHZRUN

� ��$OO�UHOHYDQW�VWDQGDUGV�LQ�WKH�6FRWWLVK�6RFLDO�+RXVLQJ�&KDUWHU

� ��$OO�UHOHYDQW�OHJLVODWLYH�GXWLHV

Our assessment process was considered proportionate, taking into account our size, structure, complexity and 
local context. When considering our approach to providing appropriate assurance, we used a self-assessment 
template and considered internal audit reports, supporting evidence, performance reports and policies and 
procedures.

Our Assurance Statement was considered and approved by the Management Committee at the meeting held 
on 29th October 2019. A copy of our Assurance statement is on our website and can be made available in other 
formats on demand.



We issued our most recent report on the charter to all 
of residents on 24th October 2019. We hope you found the 
content useful and informative.

We operate within a diverse and changing framework 
where performance management and continuous 
improvement remain central to our ethos.

We strive to ensure that we are open, transparent 
and accountable for the service we deliver.

We enclosed a survey form with the report in order 
to give residents to tell us your views and opinions 
on the report. This was done in order to evaluate what we are getting right and to address issues that 
you would like us to change.

Unfortunately we only received 2 survey forms ……

Your views and opinions are important to us and I have enclosed another survey form which I hope 
you will complete and return. All returned survey forms will be entered into a prize draw and the 
winner of the first survey form drawn will be given a £50 gift voucher. Forms should be returned by 
28th January, 2020. Remember to put your name and address on your survey form.

We are keen to allow local residents the opportunity to have a key role in influencing the format of 
the report and in particular, how the information is provided.

If you are interested in getting involved with the Association, please contact our Director, 
John Docherty on 944 3881 or email admin@kc-ha.com 

Annual Report 
on Meeting 

the Requirements
of the Scottish Social

 Housing Charter
2018 - 2019
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FREEDOM OF INFORMATION



The Association commissioned a comprehensive and independent tenant satisfaction survey to be carried out 
in August/September 2018. The survey was carried out by The Knowledge Partnership and the findings of the 
survey are based on quantitative feedback gathered from tenants by means of an interview administered 
questionnaire. A total of 160 tenants took part in the survey and the co-operation and participation of those 
tenants surveyed is greatly appreciated.

Your views and opinions are important and we have included summary results from the satisfaction survey 
within the newsletter which provides a summary of the satisfaction levels in relation to services such as 
repairs, information provision, housing quality etc.

On balance, the research has indicated that a substantial majority of tenants are very or fairly satisfied with the 
overall service they receive.

We are developing an action plan to address some issues which were raised during the survey and this will be 
issued to all our residents in 2020

The Scottish Government has passed legislation to 
confirm that all existing homes in Scotland will be 
required to meet a new standard for fire safety by 
February 2021. The new standard requires that 
every home has:

� ����VPRNH�DODUP�LQVWDOOHG�LQ�WKH�PDLQ�OLYLQJ�DUHD
� ����VPRNH�DODUP�LQVWDOOHG�LQ�HYHU\�FLUFXODWLRQ�VSDFH�LQ�HDFK�VWRUH\�VXFK�DV�KDOOZD\V�DQG�ODQGLQJV�
� ����KHDW�DODUP�LQVWDOOHG�LQ�HYHU\�NLWFKHQ�
� ��$OO�VPRNH�DQG�KHDW�DODUPV�WR�EH�LQWHUOLQNHG�
� ��&DUERQ�0RQR[LGH��&2��DODUPV�WR�EH�LQVWDOOHG�LQ�DOO�URRPV�ZKHUH�WKHUH�LV�D�IL[HG�FRPEXVWLRQ�DSSOLDQFH�

7KH�FRQWUDFW�IRU�WKLV�ZRUN�KDV�EHHQ�DZDUGHG�WR�0DJQXV�(OHFWULFDO�6HUYLFHV�DQG�ZRUN�WR�SURSHUWLHV�ZLWKLQ�,QFKIDG�'ULYH��,QFKIDG�3ODFH��
,QFKIDG�&UHVFHQW��)HWWHUFDLUQ�$YHQXH�DQG����²����/RFKJRLQ�$YHQXH�FRPPHQFHG�RQ��WK�1RYHPEHU������

([LVWLQJ�DODUPV�DUH�EHLQJ�UHSODFHG�ZLWK�ORQJ�OLIH�VHDOHG�EDWWHU\�XQLWV�ZLWK�D�OLIHVSDQ�RI����\HDUV��7KH�QHZ�DODUPV�ZLOO�EH�LQWHUOLQNHG�E\�
radio communication as this will avoid the need for alarms having to be linked by wiring and having conduit fitted along walls and 
ceilings to hide wires.

:RUN�WR�SURSHUWLHV�LQ�/DG\ORDQ�3ODFH��)DVTXH�3ODFH��/DG\ORDQ�$YHQXH��/DG\ORDQ�&RXUW��/DG\ORDQ�*DUGHQV��/DG\ORDQ�*URYH��
/RFKJRLQ�$YHQXH��/RFKJRLQ�*DUGHQV�DQG�$FKDPRUH�5RDG�ZLOO�FRPPHQFH�LQ�$SULO������

,W�LV�D�OHJDO�UHTXLUHPHQW�WKDW�WKLV�ZRUN�LV�FDUULHG�RXW�DQG�\RXU�FR�RSHUDWLRQ�LQ�SURYLGLQJ�DFFHVV�ZRXOG�EH�JUHDWO\�DSSUHFLDWHG�

NEW 
STANDARD 
FOR FIRE 
SAFETY

Tenant Satisfaction Survey
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Summary Results from Tenant Satisfaction Survey 2019

G15 BUSES 
Your Transport Charity

Whether you’re a staff  member, attend regular 
appointments or just an occasional visitor.

To find out more email us at g15buses@gmail.com

We will shortly be offering 
a direct service from Drumchapel.

Do you travel to 
Queen Elizabeth 
University Hospital?



Szczesliwe Boze Nardozenie
i Szcesliwy Zdrowy

i Pomyslny Nowy Rok
Um Feliz Natal e um 

Ano Novo Feliz, 
Saudável e Próspero
Krismasi ya Krismasi 

na Mwaka Mpya Mpya 
wa Afya na Furaha

Isang Maligayang Pasko
at ng Isang Maligayang,

Malusog at Masagana
Bagong Taon

A Merry Christmas
and a Happy,  Healthy and

Prosperous New Year

The Association would take this opportunity to wish all of our residents

Kingsridge
Cleddans

H O U S I N G  A S S O C I A T I O N  L I M I T E D


